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Lindsay Windows makes no express warranties, except as are set forth in this
warranty and shall not be liable for a breach of any other written or oral
warranties. Any implied warranties of merchantability and fitness for a particular
purpose are limited since Lindsay Windows does not know where the windows or
doors are being installed. Your exclusive remedy to a warranty claim shall be the
repair, replacement or refund of the amount paid Lindsay Windows as stated in
this warranty. Some states do not allow the exclusion of limitation of
consequential damages or limitation of the duration of implied warranties, so this
limitation or exclusion may not apply to you. This limited warranty gives you
specific legal rights, and you may also have other rights which vary from state
to state.
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Caring for your windows and doors

Clean frames with a mixture of mild dish soap and water.
Check to make sure that drainage “weep” holes are clear of dirt and obstacles.

Abrasive or caustic cleaners are not recommended because they can cause
permanent damage to the vinyl finish.

Chemicals can cause discoloration of the vinyl. Avoid all fuels, solvents, bleaches
and corrosive chemicals.

To avoid scratches in the glass, never use a putty knife or metal abrasive pad to
clean the glass.
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Thank You

Congratulations on your purchase of Lindsay Windows. You have made a wise
investment in you home. Our windows will add to your comfort, improve your
energy efficiency and add to your home’s value. We have been making windows
since 1947 using the best materials and production methods to assure your
satisfaction. If you have any questions or problems with your Lindsay windows or
doors, please contact your dealer or Lindsay windows.

Who is covered, What is covered and

How Long does the warranty last?

Effective for windows and doors purchased subsequent to August 1, 2005.
Lindsay Windows LLC warrants to you the original purchaser subject to the
conditions and limitations set forth in this warranty that these windows/doors will
be free from defects in material and workmanship for 25 years. This is a non-
prorated warranty. Following is a more detailed description:

Vinyl The vinyl in our windows is warranted against chipping, cracking, warping,
peeling, pitting or blistering.

Hardware Moving parts such as balances, locks, rollers, weatherstrip.

Screens All materials including screen frame and screen mesh will not rot, rust

or corrode. Screens are designed to keep insects outside and are not designed
as barriers to falling out the window.

Insulated Glass Units The sealed insulated glass unit is warranted against
defects resulting in material obstruction of vision from film formation caused by
dust or moisture in the air space of the insulated glass unit (seal failure). This is
a 25-year non-prorated warranty. Stress cracks are covered for the first year only.

Commercial or multi-family The warranty is limited to 10 years for all parts of
the windows and doors except the glass which has a 20-year seal failure
warranty.

Labor and shipping costs are not included in this warranty.

Procedure to Make A Warranty Claim

The procedure for obtaining performance of this warranty is simple. The

homeowner must notify the contractor or builder from whom the homeowner

purchased the windows. This will give the dealer an opportunity to investigate the

claim and examine the product claimed to be defective. The label in the window

will identify the window for warranty purposes.

Order number (located on sticker in head of window or on side of sash). Do not remove sticker at any time.
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If the claim is valid, Lindsay will provide to the dealer/contractor the new
replacement part at no charge. In some instances Lindsay will send the
replacement part directly to the homeowner. If the dealer is unavailable,
contact Lindsay Windows directly for claim service. Customer is responsible for
any packaging and shipping charges.

Limitations and Exclusions

Lindsay Windows shall have no liability under this warranty for:

« Damage caused by improper installation, accident, fire, flood, explosion,
misuse, abuse, vandalism or other external forces.

e Improper handling or storage of windows.

e Products for which Lindsay has not received payment or if windows are
over or under the maximum or minimum size listed in our catalog.

« Damage caused by harmful chemicals, unapproved coatings or excess air
pollution.

* Wood on jamb extensions, seatboards or headboards.

The maximum amount available on any warranty claim is the amount Lindsay is
paid for the window. LABOR IS NOT INCLUDED FOR ANY WARRANTED ITEM.
Consequential damage, loss or injury due to any defect in materials and
workmanship is excluded from this warranty.

Painted products applied by Lindsay Windows are limited to a 10-year warranty.

Lindsay Windows reserves the right to discontinue or modify any of its products.
We may substitute products which we designate to be of equal or comparable
quality in the event the product initially installed has been discontinued or
modified.

Caulking/silicone is required in most installations. This is not considered as part
of our products and is therefore not included in our warranty.

This warranty is for the Sunview 3000 Series window and related Sunview
products.

This warranty applies only to the original homeowner and is nontransferable.

Condensation or frost on the inside surface of the glass or window does not
indicate a defect in the window and is not covered by this warranty.
Condensation occurs when warm moist air comes in contact with the colder
surface on a window. It is a response to temperature and humidity in the home
and is not the fault of the window. Since we use the warmest edge glass spacer
(Super Spacer), you will have much less (if any) moisture on the inside surface
of your glass.



